UTAH STATE OFFICE OF REHABILITATION

Utah State Division of Services to the Deaf and Hard of Hearing

Feasibility Study

While we are happy to share the history of how the Sanderson Community
Center of the Deaf and Hard of Hearing came to be, we recognize the terminology,
technology. and staternent of needs in some of these documents have changed over the
past few decades.

We recognize and honor the individuals who worked hard to take the steps
necessary to educate the Utah State Legislature as to the needs of the Deaf and Hard of
Hearing community at that time, the agencies as well as the community members. We
have made this information available to you as a history of how the Sanderson Center
came to be.

The Center was named after Robert G. Sandersen, Ed.D., who is nationally and
locally recognized as a key advocate for services to the Deaf and Hard of Hearing.
Robert “Sandie™ Sanderson is one of the key members of the committees and
organizations who gathered data, contacted state agencies, contacted legislators to
educate them of the needs, and took the steps necessary to create what we the
community has grown to enjoy today. These experiences, triumphs and failures in the
enduring fight for equal access, services and the Sanderson Center have been documented
in a book entitled “Brief History of Sanderson Community Center” written by Robert G.
Sanderson which is available through the Utah Association for the Deaf Bookstore at

www.uad.org.
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VIALTER D. TALRCT, ATATE SUPE RN MOENT OF PUBLIC INSTRUCTION

June 10, 1975

To: . Harvey Hirschi, Robert Sanderso%ay J. Campbell, Charles Schmitt
From: Walter D. Talbot ,{:.0°4

Subject: Community Center for the Deaf

During the last legisiattve session we introduced a resotution calling for
the State Board of Education and the State Buildirg Board to study the feasi-
bitity and desirability of a Community Center for the Deaf. That resolution
failed. 4e then hoped that the tegislative founcil would assign tha study to
one of its own interim cormittees sco that preparation could g0 forward in time

for the next legislative session. It now appears that such a study will not
be made.

Accordingly, then, I am taking this opportunity to establish our own committee
10 make the study in the hope we can have a good plan to recommend to the next
legislature. 1 would 1ike to have you serve on such a committee. In additicn.
[ am asking that each person named above select ane additional person from the

deaf community to serve on the committee. 1 would further like Robert Sanderson
o serve as chairman.

Following the selection of the additional committee memhers would you move right
ahead on the study. [ would 1{ke to have a report and recommendation by December

1 9?5' A tclierm—
Thank you. -
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PREPACE

The concept of a Comprehensive Community Center for the
Deaf has been arcund for many years, Deaf geuple have been
frustrated in their contimied sesarch for a "home of thelr
cwm® by their inability to erticulate the concept strongly,

to train their own leadership and galvanize thew Iinto

activity, and to secure the support of the general Thearing"
commanity .

in the past year, the deaf commnity has coalesced
behind the concept end has developed strong leadership cells

te push for political support. They helieve that thelr time
and opportunity has came,

The leadership of the Utah State Board of Educatlon,
Office of the Superintendent, and that of the Division ot
Rehabilitation Services, have recognized this movement. The
Superintendent ¢lrected that this gstudy be made in qgrder to
determine whether or not such a Center is feasible.

The Governor of Utah, Honorable Calvin L. Rampton, alsgoc
has expressed general suppert for such a Center in a recent
talk to the Utah Assoclatlon for the Deaf,
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INTRODUCTION

The Committee felt that itg primary objectlve should be
to determine whether the needs of -deaf people in the community
were of sufficient gravity and complexlity to justify the
support of the Board of Education for the establisbment of a
Comprehensive Community Center for the Deaf. The needs were
explored through direcet contact with leaders of the deaf con-
mnity, and through collection of data from varlous meetings
of the deaf commnity at which brainstorming sessions and
serious discussions of the cancept took place.

The problems of size, locatlon, design, funding, and
operation were not considered in any depth because 1t was '
felt that these were matters more appropriate for specislists
such es erchitects and legislative analysts, However, s
strong feeling exizts that the deaf commnity needs an scces-
sible location, easily reached by the multiply-disabled deaf
who cannot drive and peed comvenient bur service; and design
needs to be one of nearly total visual orientation. Several
deslgn conslderations are included herein, as expressed by
deaf members of the comittee,

The approach used by the Comnittee in its dlscussions
Tollowed this general outline:

A Feastbility Study Musi:

a. Describe the population to be served
b. Define the needs to be provided for
c. Define existing facllities end services

d. Describe how the preogram will be implemented
and coordinated

4, The population to be served consisis of a potential
78,000 hearing impeired persons in Utah, of which 10,000 are
estimated to be deaf for communication purposes. Many of
these people are miliiply disebled in that they have disa-
bllitles in addition to deafpess. It should alsc be pointed
cut that since there are no Commnity Centers for the Deaf in
the intermountain region, the estabdlishment of such a center
in the Salt Lake area probably would attract miny more deaf
paople since it ia & charecteristic of the deef populsation
that 1t tends to gravitate to those cities where services,
fecilities and other deaf peobnle are to be found,

b. The needs te be provided for may be listed quite
briefly in this introduction; amplificetion follows, iter by
item, in other sections of this report.
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Introduction -- continued 2

Needs

- Comminication
Socialization
Soclal Services
Kental Health Services
Adult and Contimuing Education
Specialized Library
Physical and Health Educetion
Deaf Community Crganization meeting facilities
Activities for young deaf people
Crafts end Hobbles, instruction and facilities
Information Center on Deafness
Senlor Clfizens meeting faclilities and programning
Spsech and Hearing Conservation Services
Facilitles with Specialized Visumal Orientatiaon
Expanded Rehwmbilitation Services

¢. Existing commnity centers in the Salt Lake area
wWere polled one by one to £find whether or not they would be
able to serve the needs of deaf people on the scale indica-
ted 2bove. Results were negative, although one centar indi-
cated that 1t might serve more people "as long as its
functlons did not conflict with an-going programs,™ $.e.,
deaf people would not be able to use the facilities and plen
programs for their own convenience ané needs. Hours of all
facilities were unsuited to the needs of deef people.

d, A description of the ways and means in which a
Center could be implemented and coordinated received some
attention in that the question was posed: “Could act this
center for deaf people be included within a general reha-
bilitation fecility?" Wnile there was a somewhet negative
reaction on the part of the deaf members of the Copmnl £tee,
it was felt that identification of peeds of deaf pecple were
primary concerns and that implementation would necessarily
come later when rmumerous other factors beyond the present

knowledge of the Committee would be known and could be con~
sldered.

The Division of Rehabilitation Services, Unit of Serrices
to the Deaf, serves apuroximataly 300 pecple on e continuing
Year-in-yeer-cut basis. Chavecteristices of this partiewlar
population includes all degrees of hearing loss, and in a
high proportion of cases these Feople bave asdditionzl disa-
bling conditions such as mental iliness, emotionsl snd behay-
ioral vroblems, ceredreil pelsy, epilepsy, elcoholism, wisual
prodlems, ecrippling defects, back problems, heart problams,
end so on. Virtually 211 of these People also have educetiona’
deficiencles and speech problems, Yoceiionzl rehepilitetion

neelz are being met, but expended services could be vrovided
in a Center for the Deaf. )



THE POPULATION TO BE SEEVED

Definitions
Hear ired. This 1s a glcobal ferm; 1%t means all
degréEE‘E%EﬁEé%E%E_Iﬁss, from miid to profound or total.

Deaf. Those who heve no hearing effective for purposes
of commmnicaticn, with or withoot a heering aid.

Hard of hearing. Those who may, with 2 hearing afd or
withoUt one, be avle to hear well enough for commmication
purposes, especially in one~to-one situnations and quiet
rooms where background nolse does nhot interfere. The hard
of hearing may have real difficulty, however, in understand-

ing in groups, large rooms, over the telephone, or in noisy
situstions.

Prevecationally deef. Those persons who cannot hear
and understand speech [or who lost that abillity prior to age
19). (Note that this 15 esaentlally the same as "deaf" above
except for the age limit.) This also refers generally fo age
19 az being 8 scmewhat arbitrary dividing line between those
who have declided on a vocation and $hose who have not,

The followlng table glves rigures for the Inited States.
These figures are statisticelly derived and should not be
taken as the gospel truth; however, based on the number of
hearing impaired persons served over the last ten yeers by
the Division of Rehabilitatlon, it appears that thase figures
relating to the prevocationally deal are reasonably good,

The Retlonal Census of the Deaf also revealed some per-
centages that are dizmaying to those who work in the field:
One out of three prevocetionally deef youths had additional
disabilitles, naticnally, In Utah, the present populsticn
of the Utah School for the Dezf has appraximetely 50% of its
children with additional &i1ssbilities (verbal estimate from
superintendent of the School). The Census projections indi-
cate that the number of multivly disabled children will
rer2in at a level of approximetely 2,000 pecple resching age
19 for the next five years throughout the nation. Reduced to
Uteh trends, a stable figure wouid still indicete that &PDProx-
imately one half of each gradusting class of the Utah Schoel
Tor the Dear will be multiply disabled. gﬁs of October, 197ii,
there were 267 deef students envolled at the School.) Between
five and ten youths will be in this category. To this must
be edded thoss youths who have been graduaied in the past tan
years, and the wsny adults of previous decades who wen: un-
recognized as muliiply disabled, Approximately 100 are known
to the Division of Rehabilitation Services.
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Population —- conbinued 3

of the 10,225 deaf pedple 1n Utah, 2,126 who are "pre-
vocationelly deaf” Trobably would contain the majority of
organizationally active deaf pecple~-that 1s, what is known
as the "deaf cammunity.” It 1s this group who would llkely
pske the maximm initial uwse of & proposed Center. The
Salt Lake valley has the largest rumber of deaf and hard of
hearing people. For example, 310 pecple are mambers of the
Ss1t Lake Valley IDS Ward for the Deaf; the Ogden Branch
bhas 96 members, and the Provoe Branch has 20 members. Also,
the Utah Association for the Deaf mainteins s computerized
list of people who are deaf and who belong now or who have
recently belonged to the organization. At last count, there
were 410 individusls on the 1list, most of whom were in the
above thirty age bracket. The below 30 age bracket consists
of physically active youths and young adults who belong teo
the athletic organizations such as the Utsh Athleiic Club of
the Deaf and the Golden Spike Athletic Club of the Deaf,
BEsch sports organization varies 1n membership numbers from

vyear to year, but the aversge probably 3s cleose to 100 for
each,

The Division of Rehabilitation Services, Unlt of Services
to the Deaf, serves from 250 to 300 deaf and severely hard of
hearing cilents on 2 contipuing basis, nearly all of whom
would be users of the services of a Center, This particuler
population is a cross-section of dlsabling conditions--severe
hearing problems, cerebral palsy, emotional and behavioral

problems, mental retardation, mental illness, crippling
defects and so on.

Distribution of the Hearing Impaired Porulation
by State: United States, 1971.

Heazring Prevocationally

State Tmpaired Deaf Deaf
Alabamz 234, 4 30,82& 6,753
Alaska 20,580 2.6 553
Arizona 130,613 16,986 3,530
Arkansas 131.9% 17,2 ,789
California 1,427,92 185,70 38,595
Colorade 160,902 20,926 4,39
Connecticut 179,486 20,521 5,209
Deleware T L, 2
Dist. of Columbla 9,350 6, 1,421
Florids 1;?2,262 62,093 13,5600
Georgia 312,09 41,035 8,988



Population -~ continued

Hawail 52,993 2,891 i,‘ﬁg
ILe 0 serel 105,815 26,510
IMlinois 7193 792 llr9, 985 120522
IROLAnA ?.8& Ly : 6,778
Ig‘:"nag 14 21’%(2) 2:

e 339 20 28,952 ,382
Kentucky 230 3 32;?31 7’328
Jeonialaon g 5 6.76 1,685
e end 26 35’203 7,712
Mary 7, N §
Massachusetts 335, ’3%5 Al
Michigen 5799 3,4 3 ,216
Minnesota 260,2 o 30 2 o
Mississippi 150, 0282 ﬁ,gg 11: 7
Misgouri 303,9 6’566 1,32&
Montana 9% 2 T06 1432 5 32365
Rehraska ll-, 7 366
o 33 Po% 5.177 1,288
Hew Hambshirs i ,1}01 i
New Jersey h23 821 g’usa 1,9
Neuw Mexico 72,722 125, 31,1 :
New York iy 014,7 Itsfzrg 9’833
Forth Carolina 343,204 5’808 I,RSS
o 630,398 10505 25§gg€
coe TR ad e

b of
Pennsylvanis 694,455 2&%%%
Rhode Island 54,%% g:él& Al
e ey w e 1,579
South ota 3
Tennessee 269,825 35,32{ 2%’1{0
Texan 76 » ;Qig_ﬂ 3 *
=n 3258
Vermant 26,83 40’587 8.800
Virginia 308,692 2o s
Washington 243,036 R ST
Hest Viriginia. %% ,q:é-%l H-QJIIGO 10:5
g 26 50k 3,148 65t

tion of the United States.
T Sohetn, 7. Dy SaT DT AT Ir e Fethomet A sscctas
tion cf” the Deaf, Silver Spring, MD. 197l Nationzl
Census of the Deaf.)



THE WEEDS OF FEQPLE WHC ARE DEAY

Comminication

Commmnication iz prohabiy the greatest single problem
axperienced by deaf people, The need to cammnicate with
complete understanding and satisfaction pervadss every
aspect of the lives of people who cannot hear. Indeed, life
1s communication, Even in the most primitive soclety, basic
commnication is eassential to survivael; mmmger, the need
for food; dangexr, the necesaity to flee; socizlization, the
nscessity to love and be loved. Animals compunicate; birds
communicate; ants commnicate; and 50 mmst deaf people com-
minicate, not only with each other to satisfy the deep-roonted
psychological need for understanding, acceptance, love and
socielization, but with hearing peopie who may be their
parents, slblings, friends, retatives, co-workers or employers,

This great need to commnicate 12 not always fully satisg-
fied beczuse the akills acquired at school and &t home, no
matter how intensively taught, are not adequate for the great
majorlty of deaf pecple in meeting the demands of our highly
complex, technoioglcal world, The limited speech, speech-
reading, reading and writing skills of deaf people, frequent-
ly documented, give evidence that these people need much more
help in scolving the problems that arisze from these deficien-
cies Yor which they are not respensible..

A Comprehensive Community Center for the Deaf will serve
the needs identified In Lhe followlng Daragraphs by providing
facilities, materials, specizlized library, eauipment, media
and trained specialists who are able Lo commmnicate at any
level. Such specizel resources are not avajilable &t any other
center or facility known €0 this Committee.

Lanpuage development. The general level of language de-
velophent in Ghe dear population is at approximately the
£ifth grade for 60% of the people, and ebout 30% read at the
third grade level or below. {Furth, 19573, Deafness and

Leerning, page 93.} Intensive clssses in teaching English
are nesded.

Sian ltm%e development. Curiously, although tha sign
language 1s Ghelr natural lenguage, most children who leave

e schopl for the deef have & poor commend of the vocabhuvlary
and structure of the language. Other children and youths wha
leave schocls for the geaf, or the public schools, frequently
nave neither spoken nor wriltten English, nor sign langusge,
or heve very poor skills, Teaching them the sign language is
literally giving themr the means oi communication, arter which
English may be taught s a second langusge.

6



Cammunication «~ continued 7

Hearing people--professionals, parents, employers, co-
workers, friends-.-have demcopstrated continuing interest in
sign language courses over a perled of ejght years, Satis-
fying this need in turn helps to build 2 commnity resource
of people able to coymmnicate with the deaf, and thus help

them in times of need. Deafl people also need to develop
their skills,

Hearing and speech. Many deaf pecple can benefit by
training In the effective use of hearing aids and in speech
conservation., Professional assistence apd informetion is a
distinct need for a darge segment of the hearing impaired

population, particularly in the proper selection of hearing
aids,

Teleprinter services. Teleprinters have made 1t pecssible
for deel vedple €6 comminicate by telephone. The large number
of machines now in aoperation have mede maintenance a wvital
necessity; and skllled servicemen are needed. in turn, a
central location where deaf pecple may go for aszistance and
to digcusas theilr comumication problems is needed. The skilled
servicemen also act as teachers, lnstructing deaf peaple in
the proper use and care of their machines and telephone tech-
niques. Never beving used a telephone before, some deaf
pecple need instruction on how &o dial, what to watch for snd
expect {things can and do go wrong!). These gervices may
best be handled in the Communiiy Center. Repair, overheul
and normal maintensnce of machines, parts, supplies, and

working area, should also be in the Center for purposes of
supervisory cantrol.

Answering services. Use of the teleprinter also brings
inte Yocus the heed Yor deaf-to-hearing and hearing-to-deaf
commnication ocver the telephone., A Comminity Center should
provide such & service, which, briefly, wiil function by re-
celving messages from deaf people via TTY, Znd relay them by
voice to hearing persons and vice versa. Twenty-four hour
emergency services concelvably may bs offered.

Perscenal cantacts. Deaf pecple cannot be served effec-
tively unless theze 1s free end easy commnication between
them and the professicnals and paradvrofesslonals who provide
services, This is particularly true 3n the area of social
services. lHence, deaf people need to bave a place where
they know they will be able to receive understanding and as-
sistance whenever they want or nead It. They need %o heve
confidence and trust in the people they go to Ffor heip, eand
thhis 1s something they canncet get at those places where the
Peovle, no matter how sincere they mey be, cannot commmicate
in the language of signs in addition to other modes.




Commnication -- coatinued 8

Interpreters. The presence and assistance of competent
interpreters 1s a vital necessity to the functioning of a
deaf person in a hearing soclety. The deaf persan neads an
interpreter 1n the classroom, in the courtroom, in a lawyer's
office, in a dactor's office, in meetings, conferences and
any number of places where, as & member of a group, he will
be severely handicapped unless he c¢an see, Know and under-
etand what 1z going on. This need is complicated by the
acarcity of competent interpreters, their availabliity, a

;cmenient reglatry, and a trainlng program. Hence, there
53

. 4, XNeed for a registry so that interpreters can be
contacted in the area where the deaf person 1s or resides,

b. Need for training. Many people who use the sign
language need training in the complexities of interpreting
as a profession, and in the area of deafness,

c.  Heed for recruitment., Contlmuing recruitment of in-
terpreters 1s hecessary becsuse people move, change occupa-
ticns, have familles, and retire.

All of the above functions should be carried out in a
Center for the Deaf, where persons knoWwledgeable in sign
languege, interpreting, and deafness are avallable to plan
and implement programs.



Soclaelization

ReJection by eociety is a reality with which deaf and
hard of hearing people live. Take, for example, a deaf
person who ecan talkx understandebly, and joins several or-
ganizations sueh as the Elke, the Junior Chamber of Commerce,
or the Kiwanis. He rapidly leerns that he is not really a
part of the organization and its soclal interactions., He is
always on the periphery; pecple smile at him, shake hands and
pass by after a few worda. He does not understand what goes
on in the meelings; he cannot participate; in reality he
merely pays his dues for nothing and soon drops ocut, dis-

11lusioned. The hearing people, who were wvery uncomfortable
with him around, miss him not 2%t all.

It 1s exceedingly more difficult for the deaf person
who does not speak, or the hard of hearing person who has
very poor speech, to soclalize with hearing people or to
"integrate® with them in various situations, whether it be -
in a Tdon's club meeting or a college cafeteria, or a commu-
nity center cpen to all peocple. Rapldly the hearing persons
become uncomfortable with the commnication problem; many
end up aimply avolding the deaf persan, pretending not to ses
bim as he hovers on the cutaskirts of & knot of people enjoy-
ing some sozial conversatlon, or by nodding pleesantly and
saying something like, "Nice to have you with us.™ However,
participation 1s nil. Unless, of course, the deaf person is
Toresighted enough %o vring along an interpreter if he is
sufficiently interesfted, or is required, to attend e meeting.

Deaf people dc manage to get alang al3 right on a job
where copmuniceticon 1s minimal, or where there i3 svallable
acmeone who can use sign languege, or where the deef person's
productive capacity and competence is en asset to the busi-
ness regavdless of his commnlication campetence. Yet, the
same people who work with him ere nol apt to invite him into
their homes or develop lasting social friendships, although

there may be & it of 8 bowling night friendship if the deaf
person can prove his 200 pins are not & fluke.

The deaf person may £ind himself--or herself--completely
alone in the middle of a family dianer table, with conversa-
vion fleoeting around that he neither hears nor understands,
and soon com2s to withdraw from as he develops a sense of
rajection, " Famllies can be cruel without intending to be and
might even be shocked 1f they knew what the deaf person felt
or thought! Once in a while ¥om or Pop sfops for = few
seconds to tell the deaf person @ one-line summary of a fif-
teen minute conversation that Included Iaughter at =2 joke,
ferioug discussliop of dad's promotional prospects; sisterts
boyfriend vroblem, end similer famtly business, DPop nmz2y



Sociglization =~ continued 10

think he is being thoughtful in the ensuing few mimutes while
he tries to make himself understood viae lipreading, speech

ané grimaces--all of which rapidly beccmes palnful for every-
one when 1t becomes cbvious the deaf person doesn't understand.
The persistent deaf person may whip out pad and pencil, and
good natured Pop may write ocut what he couldn®'t put scross

via speech (while the rest of the conversaticn around the
table continues~-lost, of course a2gain) . . . .

Hence, wlth such dally rejection to same degree within
the experience of virtually every deaf person, they need to
and have developed their own socizl circles where commnica-—
tion becomes easy and facile, where everyons who wilshes to
understand via his eyes may do so. & greater need is to find
acceptance 1n a center deslgned to fit their needs where they
feel gecure axl where they can manage thelr own affalrs. For
example, several existing cammnity centers funciion during
business hours only, or only briefly at night. Yeti, deaf
people who work daytimes prafer nightiime socialization; and
especially on weekends they need plenty of time at night for
activities and meetings,  Too often, people who cantrol meet-
ing rooms or other facllities decree that the place must
close at a certain inconvenient heur becaunse of security
Problems, or the Janitor wants te lock up and go howme esrly--
and anyway the company doesn't want to pay overtime to himl

A Community Center far the Deaf will fulfill ths ocmni-
present {and someiimes desperate) need for a deaf person to
meet people he can talk freely with. Sometimes slwmple isc-
lation from family and friends can ceuse mental knealth prob-
lems for a stranger in town, for example. He will find
comfcrt and stabliity at the Center, plus possible treatment.
A lonely multiply dirabled young men or girl may find a friend
to talk to. There is no sadder persan then the severely dis-
- abled person who, somewhere along in iife, suddeniy realizes

the likelihood that there will be no marriage, no babies for
ber, no family, no ties, and quite & dreary lifetime of simple
survival or exlstence ahead, For such people, the dream of
"integretion" into the "mainstream of conmunity life® is a
tragle fraud because people who reject deaf people are even
more proncounced in their rejectian of the multiply-disehled
and disfigured deaf, The Community Center for the Deaf wiil

be & haven of security, warmth, acceptance and friendship
for then,

This I8 not to sey that & Center would encouraze socizal
or economic isolation for peoplea wno are deaf, Deaf pecple
who find acceptance and assistence with thelr persorzal and
adjustmant problems more readily edapt and blend into comminity
life. They are taught to cope with their fe=zzrs and tensions,
to get along with people, to accept the rules of the work-a-de)



Socialization — cantimued

world, and to compete effectively for Jobs, These "human”
skills can be tanght by pecple who understand deafness and
deaf people in a Center. It is sad, but still true, that

such skllis which should be learned in the hame are not

because of the communication barriers between parents and
the deaf child,

Vocationel rehabilitation of individuals is seldom
compiete until their social rehadilitation 1s taken care
of. Heace, the Center and its progrem will be aof specific
and continuing support to the rehebilitation program. The
two progrsme will be interlocking and mutually beneficlel.
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Social Services

A central reacarce, with professionals trained in desf-
ness and capahle of comsmnicating with deaf sand hard of
hearing persons, is needed. The commnication barrier ef-
fectively prevents deaf and hard of hesaring persons from

recelving aid through the various community sccial service
centers avajiahle to hearing people.

The general deaf commnity heeds to know about health
care and agenclez that mey serve thelr needs; in other words,
referral and follow-up. Free clinles, so often available to
hearing people, seldom resch the deaf. A Commnity Center
for the Deaf would be able to secure the clinics for deaf
people: knowing where to go they would be able to utilize
such services, Well-baby clinies, blood pressure c¢linics,
finr shots, eye snd ear clinics for screening purposes, and
such matters can be arranged. As it is now, these services

are diffused and deaf people neither hear about them nor use
then,

Senior clitizens who are deaf need assistance with such
matteYs a8 social security, medicaid, medicare, welfare,
lawyers; planning for activities, coordination with othar
agencies in providing services such as meals on wheels, in-
terpreters, 2nd recreation, Transportation arrangements,

clerical work, telephone and such other office services can
best be provided in a2 central resource.

A specific need of senior deaf citizens 1s a ¥lifelina"
arrangement., by which the Center may make frequent calls to
the individuals to be sure that they are all right and not
in need of asslstance., This may be accomplished through the
"answering service,” through the teleprinter-teievhone network
and through volunteer organizations. The Center could have =z
speclal telephone number, publicized throughout the deaf com-
munity, for emergency calls, It is not likely that a central
felephone exchange or the police or fire department could
hendie thiz type of commnication since the limitations of
language-~especizlly typed or written language of deef pecple-
is such that understanding it wouid be quite difficult for
those who are unfamiliar with the deaf and their problems.

The Divislaon af Famlily Services does not have trained
professional scclal service caseworkers who are capsable of
effectively communicating with deaf people. It is possible
that a "satellite” office of the Division of Family Services
might be established within the Center, and a trained person
recruited to serve the needs of people who receive welfare
support. This would enhance cooperative efforts hetwzen the
Division of Rehabilitation Services and the Division of
Famlly Services to rehsbilitate deaf people.
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Mental EKealth

The problem of providing sental health services for deaf
children and aduits 1s ane of the most sericus and complex
facing the couwrmnity today. There is a virtusl total lack of
trained professional personnel (psychlatrists, psychologists,

rurses, paraprofessionals) capable of commmniceting effectively
with and treating deaf patients,

The need for mental health services 4is specific. The
Division of Rehabilitation, Unit of Services for the Deaf,
nmuebers nearly 60 people who have been given services, not
counting the family constellation., These services have not
elways been as effective as desired because of the inabllity
of the professionals to work directly with the clients {usu-
ally an interpreter has been used by doctors attempting
treatment). Lack of supportive services has hampered whet
otherwise may have been good procedures.

A Community Center would have the necessary resources,
possibly through a "sateilite” office of 2 commmity mental
bealth program, through the supportive recreational, social
services, and rehabilitatlar programs svailahle to treat the
whole person. Additicnally, the Center could serve as a
training ground for mental health workers from the University
Medical Center, and in being =80 develop future rescurces of
persannel who are familiar with deafnesz and deaf people.
Such personnel could te trained to comminicate through one
af the sign languege classes in the Center,

It is hoped that the only commmity mental health facil-
ity which is interested in deafness could cooperate in the
establishment and steffing of such a satelllite center.

An additional strongly felt need is for a "half-way
house,™ which could be & part of such a center and provide
emergency housing on a transitory baszis for special cases.
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Adult Education

The gevere educatlonal deflciencies of deaf and hard of
hearing people plague them for their entire lifetimes. Con-
timiing education &t an adult level, presented in a language
that they understand (sign hnguag:l;

iz even more vital ito
them than it is to the hearing population. Among some of the
#wost needed subjects are those with everyday relevance:

Parent education. "How to parent® classea that teach
young deaf pecple how to cope with parenthood. Most never
learned from their own parents because they were isclated

and strapgers within the bosoms of their families, so to
speak.

Mathemsafics., Everyday use of arithmetic--balanc

ing
ghecmetmg, credlt purcheases--how to stay ocut of
ebt. _

Consumer economics. Getting the best buy; belng wary

af conditicnal sales contracts and used car dealers. Watch-
ing for loan sherks. Interest and éarrying charges.

%%s_h.' Many desf people are totally turmed off by
their Tallure in school. English mist be presented ag a
second language, sometimes in disguiae,

Leadership tra, + Deaf people are great organizers
but frequently run a of basiecs such as Roberts Rules of
Order and need to be trained. ‘They also need gelf-awarcness
trajning such as in the social graces,

Others should be added as the demand arises. The Center
could arrange for, ccordingte, sponsor and furmish space for

such continuing education 1n cocperation with laczsl commindty
schools.,

Such classes would best be held in a Center for the Deaf
because speclallzed resource materials, facility design,
medla, and perscnnel able to commmicate would be awaitsble.
It 1is also true that deaf people who attempt to attend reg-
rlay ¢lasses given in the meny continuing educstion centers
are almost always isclated and unable to receive maximm
benefit., They are, for exemple, unable to engage in class
interaction, unable to hear questions and the clari
answers, and instructors with a large class are not able to
glve 2 deef person the individual attention he needs,
other deaf people, and with an instructor who is able to com-
manicate, the deafl persan will be more comfortable, and feel
free to engaze in classroom interaction. Such deaf pecple
will be much more motivated to continue their education if
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they know that at the Center they will find acceptance and
Programs sulted to thelr individual needs, plus supportive
pPrograms,
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Specisalized Library

The unique communicatlon problems of deaf people and
the mmerous educationsl deficiencies that result therefrom
make the development of a specislized library a matter of
high pricrity. Resding materials with controlled Tocadularies,
visual media (slide projection and overhead projection mete~
rizls, educational and recreational films) mre essential
because of the total visual orientation of deaf people.

Iiterature oo deafness, research reports, journals and
glmilar items will form a valvable resource not only for
deaf people, but for the general commnity and for university
researchers. It should be pointed out that at the present
time the University of Uitah library apd Salt Lake Public
Library have very little material on deafness, and what there
1s uszualdly 1s scattered and very difficylt to find, This
specialized library will keep 1t all together, readily avail-
able and right in front of deaf peaple where they will be
encouraged to pick up and read or study materials that they

would never make an effort to find if they had to go to a
punlic or university library.

It is felt that one of the problems met in contiming
education for deaf people is that formel classroom instruc-
tion is not enough; they also nced to be exposed to interest-
ing and appropriate materials on a casual and informal basis.
Further, the presence of understanding and commnicating
staff peopie would make it possible for any deaf person to
seek help in Finding what he or she is interested in ang belp
with understanding vocabulary problems.

Such a library of necessity should have a quiet place
with comfortable furnifure to study and read, but be close to
traffic for mextmum exposure.

The propoged Center is the loglcel place for such a .
resource simply because it is where deaf pecple will congre-
gate, Virtually nco use i3 made by deaf people of the exist-
ing libraries because of lack of supporting rescurces and
Programs designed for and suited to thelr needs,
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Physical and Health Educatlon

While physical and heslth education are specific needs
for all people, the commurication barrier has compounded the
problems of deaf pecple. Informatlon on health as dissemi-
nated by public health agencies does not effectively reach
deaf peopls through the common media {(newspapers, radio and
televisigg}. The result of this problem of inability to
receive ormatlon 1s virtual ftotal lgnorence on the part

of the deaf populatlion 2= to health problems and how to deal
wilth them, :

Sowme sgpeclfics can be ldentified as: Chiid care,
personal grooming, ismmmizatior to disease, dental care,
hygiene and siwmilar areas, The necesslity far exercise for
meintaining good health, at any age, 1s probably well known
%o hearing people duft not to deaf people, particularly the
aged.,

Gulded physical education will enable deaf youths and
adults to gsecure maxdmm benefits from athletlc campetition
and individuzl participation sports or exercise pragrams.

If auch programsz 2esuli In healthier deaf people, the entire
commnity will benefit.

Such programs for Informetion, instruction and activity
are best lmplemented in a Comminity Center where supporting
resources are avallable--personnel, materials suited to the
needs of deal people, and facilities. Addlticnally, profes-
sicnal gulidance would ensble the deaf community organizations
and sports organizations to strengthen their own programs.

It 1s anticlpated that there would be close cooperetlion with
university programs, for example, to secure services of
edvenced graduate students ir physical educaticn and health
for externships at the Center.



Deaf Commnity Organizations

Organizations of and for the deaf in Wtah lnciuvde the
foliowing:

Utah Association for the Deaf, Inc, , Membership is open
to both deaf and hearing peopie. ectives ave the educa-
iional, socisl and economic welfare of deaf peaple. Pub-
lishes & quarterly paper, The UAD Bulletin; holds regular
meetings, conventlons, soclal evenis, drama competitions,
and supports a scholarship fund, Rumber of menbers varles
from year to year, ' Computer printout shows approximately
4310 names and addresses of present and past wembers. State-
wide complexion, HNatiocnal affiliation, BEetional Associlation
of the Deaf, with 17,000 memhers.

Utah Athlefic Club of the Deaf, Membership is opan to
bath déa? and hearing pecple. BSiatewlds, but most members
are in the 8alt Lake City area. ObJective 1s physical edu-
cation through aporta activities. NRumbers wvary from year to
Yyear, approximately 75 to 100 members on the average, Holds
regular meetings, loczl and reglcnsl basketball competitions
and tourpaments, RWational affiliation, Am=xican Athletic
Association of the Deaf, Inc., with approximately 10,000

nem:era; International Games for the Deaf; national tourna-
ments.,

Golden Spilke Athletic Club of the Deaf. Membership is
chiefly deaf people of the northern Unah region mumbering
around 60 people. ObJective is physical education through
sperts ectivities for all ages, Sponsors loc¢al, state aad
reglional competifion in cooperation with similar clubs.

Ttah Regist of Inmterpreters for the Deaf., Statewlde
mewbership of both deal and hearing people Interested in pro-
viding and improving interpreting services for the deaf.
Three chapters--Ogden, Salft Lake City and Provo--numbering
about 60 in 2l11. NWational affiliation, Natlonal Registry of
Interpreters for the Deaf.

National Fraternsl Society of the Deaf. Two chapters;
Selt Take City, Division No, 5o, and Ogden, Division No. 127.
Membership is chiefly deaf people and their children., Fre-
ternal insurance; montbily meetings; engeges in cheritadble and
comunity beneflt activlties; instructs deaf members in the
insurance business, Membership varies--usually about 40 in
Ogden and 70 in Salt leke City.

Utah Scholership Foundation for the Deaf, Inc. This
new Foundation 1s an outgrowin or the Utah Association for
the deaf scholarship fund, Its objective is Lo provide
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scholarships for deaf students of Utah to attend post-second-
ary institutions for academic or vocational training.
Governed by & volunieer board, No memberships.

Utah School for the Deaf Alumni-Aseociation. This new
organization has not yet formallzed iGs by-iaws and governing
rules. It 1z actively promoting its first convention. Mom-
bership limited to a2ll former students of the Utah Schaol
for the Deaf, nmumbering over 1,000,

Gallsudet College Alumni Association. Approximately 50
Benbars, ', Who actende et College. GObjectives
are promotion of Gallandet College as a nmationsl rescurce for
deaf people and to encourage young deaf studentz to attend
Gallaudet. Anmal meetings; support of the funds to assist
qualified deaf students te securs a higher education and

advanced depgrees, National affiliatian, 6,000 to 7,000 mem-
bers.

Senior Deaf Citigens. About 30 in mumber in the Salt

Lake area, meellng weekly for recreationsal and social pur-
poses.

Alexander Graham Bell Agsociation for the Deaf., Objec-
tives: FPromgtion of the teaching of speech and speech reading
skills to deaf students; oral instruction 1rn schools for the
deaf; parent information programs for oral instruction of
children. Rational affiliation. Composed chiefly.of hearing
people, professionsl educators, with a few crel deaf aduits,
Uteh section has 3 deaf adults.

Parent-Teacher-Student Assaciation. This group is com-
prised of parefits ol deaf chllaren, students, teechers of
the Ttah School! for the Deaf, end both deaf and hearing people
interested in the objectlves of PTA, Approximately 50 people
now belong to this organization.

Each organization has a beneficial purpose for deaf and
hard of hearing people, and all have active, on-goilng programs.
Esch, however, is iimited in finences because of 1ts mmbers,
and none has an office., The great need, expressed cont
over the years, is for a centrelly located faciiity that counld
be called an office, even 3if on & mutually shared basis, for
meetings, secretarial work, progrem printing, eguilpment
storage and files for record keeping. Present "system" is
for ezch newly electsd officlal to take to his own home hoxes
full of records; and, in the process, many valuable historical
records are 1loss, damaged or improperly used. The organiza-
tions "go begging" for space for meetings and socials, using
whatever space they cen wangle with the resultant restrictions
on hours, food services, and associated activities. Such
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varizbles meke 1t impossible for the ciluhs t¢o achedule scti-

vities far encugh in advance sp that the entire deaf commi-
nity can benefit.

A Comprehensive Community Center for the Deafl would be
able to provide & "hame" for those organizsations with member-
ship largely in the Salt Lake walley. They would benefli by
the avallabllity of resources, such as the speclalized library
an deafnesz and othar supportive programs and mrtual inter.
actlion with other organizetions, plas assurance that they

would be 2ble to schedule programs well in advence and the
entire cocmmnity would ¥now where to go.

Informal organizations such as sewing clubs, photography
clubs, with changing memberships, would also find a ready
welcoms, These small but eseential groups do contribute much
to the well being of the deafl commnity.
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Information Center

The generzl public knows next to nathing about deafnessg,
the great invisible disability. By contragt, the public knows
that "the blind cannot see™ because the disability 1s visible,
and thus gets more attention, more: public awareness, It is
a metiar of frequent occurrence that People ask & deaf person,
"Oh, you are deef? I see. Can you read braillet" University
students researching on deafness, parents geeking informatfon
abcut hearing alds, post secondary training opportunities for
thelr deaf teenagers, health agencies geeking statlstics,
deaf people looking for help of various types, and the general
rublic asking questions about deafpess in general make it very.
clear that an Information center will fill & need. (More
specifically, the present Unit of Services for the Deaf in
the Division of Rehabilitation maintains a small iibvrary of

materials and literature which 1z in constant use by the pub-
e, )

Parents of deaf children particularly need information
of a type that generally i1s not available from yubllie schools,
For example, parents sometimes ask sbout activities of the
deaf commmity, and some educators are not ehle to Provide
sufficient information or Just do not know because they are
not in constant touch with deaf people,

A Community Center, with a trained steff end adequate
rescurce materials avaiiz.ble, will b= able to respond to such
inquiries in a very positive manner. No community agency
acther than Rehabilitation has the know-how, the contact with
the deef commnity and the resources to £131 this need,



THCIDERTAL WEEDS

Tt may be pointed cut that many minority groups, the
disadvantaged, a2nd the handlcapped as well a3 many people of
the general population whe do not fit Into thasze categories,
have needs {and desires} similar to those that follow, Kever-
theless, the fact 1z that these neseds have not been expressed

before, and they glve additional weight to the needs peculiar
to the deaf and the hard of hearing.

Activities for the Young Deafl People

Chesa 13 not for the young deaf person who is full of
beans and energy. More likely he is looking for action and
competition. He needs to know he can go to the Center and
pick ©p a ping pong paddle and have an enjoyable evening try-
ing to beat his friends; or he needs to practice basketball
for the upcoming tcurnament-—or even burn up some of his
surplus energy at volleyball, playing in mixed teams of

young
women and men. Interaction among other deaf people 1s vital
te growth In socisl and leadership skills,

He needs guldance and iraining sc that he can learn to
organize anhd manage teams and associatlans, snd assume the
reins of leadership as he matures—--which is much better for
the larger community than baving the same young pecople at
pet parties or alecoholic orgles simply because there 12 no
cther place to go that is nearly as attractive,

The young need a "home” for their clubs and assoclations.,
A place to meet and gocizlize, and learn and grow.

Crafts and Hobbiles

Few deaf people, old or young, have the tools or shop
facilitles to engage in home hobbies and crafts. The few com~
muni €y centers that do have such facilities are, according to
aur information, generally full, or serve people only at
certaln hours, inconvenient to the deaf. Mature deef people
do need such facilities where they may meet others, work on
projects needed at home, ar just to keep busy and haony.
Television becomes thoroughly baring when one does not under—

stand the words, jokes, singing and drams that have so en-
slaved hearing pecple.

- Some geoplgoéike to paint; others 1ike to print; still
others preier woodworking, handlooming rugs, pottery making
or photography. Humsn neu’eds are many and vériab}.e, and wh.iie
& Cenier might not be able to serve ail, there would be the
opportunity for the deaf people themselves to help develop
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such activities and uncover latent talents and skills that
mey be traunsferrable to vocational or occupational pursuits y
to the ultipate benefit of the general commonity.

Evalvation, Testing and Training

Because deaf people cannot hear they have extrems diffs—
cuity in the tasting situation, While Ski2l Center personnel
who have experience with the bandicapped are willing, they
elmply cannot overcome the commpication barrier, with the

" result that evaluation and testing of deaf People in existing
centers leaves much to be degirved.

For example, deaf people "bluff,” yretending they under—
stand when they really do not and thi,s gives hearing persana,
perticularly those inexperienced with deafnesa » & mistaken

impression, which may lead to improper scorling when a tasgk 1s
not completed properly.

The peed, then, is for professlaonalily trained people who
can understand, test, and commnicate with hearing impaired

clients, This is true both for speech and 1lipreading tests
as well as for general aptitude and- achievement testing.
While the present Rehebilitation program can and deas do

testing and evaluation, the concentration of resources and
personnel ip such a Communtty Center would make the process
ruch quicker and more efficient with less walting time in

providing other gervices for a client that gepend upon the
results of the festing,
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Rehabhilitation Services

Certzin needs of the deaf commnity involve the extent
and availebillty of services offered by the Division of
Rebhabilitation Services. Among these are:

1. Closer contact wlith the deaf commnity, which may
lead to greater awareness of services availadle.

2. Time that counselors and staff m_ava.ilable.

The Rehabilitation program should and can be an integral
part of the Commmity Center for the Deaf. The needs ex-
pressed above, while probably administrative matters that
could be handled in existing facilitles, could hetter be met

in such a Center where deaf people would congregete and thus
be in constant contact with staff,

Additionally, the resources of Rebabilitstion would be
more readily avallable to all camers than they are now. For
example, the library of deafness literature, jourpals, boocks,
pamphiets and other materials are housed in the office of the
Coordinator at present, accessible only on appolntment: but
these materials could be placed in the Center 1library and
thus be within easy reach at all times.



THE HARD OF HRARIRG

The hard of hearing pecple vastly cutnmumber those who
are deaf. HNearly elght percent of the general population
of Utah has significant hearing impairment according to the
most recent census of the deaf populatian. Yet there are no
programs whatever for these pecple, Their needs have naver
bean properly assessed, emmerated, or anpunclated. No one
speaks for them. By cantrast, the deaf commmnity is well
organtzed, functlonipng, and compact,

Thoae hard of hearing psople who have had cceasion £0
work with counselors in the Unit of Services to the Deaf,
Division of Rehabilitatlion Serviees, have frequently remarked
on the Tollowing items which are parceived to be needs:

Sociaslization. Nearly every hard of hearing client of
the URIt asks where he or she may find other hard of hearing
pecple——a club or soclal crganization., The Center counld
present the opportunity to scciallre; there 13 no other
place where they csn do this now.

Isolation. The hard of hearing person finds himself or
herself isolated within his own family when they "get tired
of yelling at hin" and begin withdvawing compmnicatively.
Hearing aids sometimes help, sometimes do not; and the hard
of hearing person and his family need counsel and advice.
This can be provided by the Cenbter's counseling staff, trained

to communicate inr any mode or mesthod accepiable to the indi-
vidual.

Hearing alds. Nearly sall hard of hearing persons who
have come to the Division of Rehabilitation seeking assist-
ance have expressed the need for counsel and advice on the
selection, use and care of hearing aids, This problem
assumes ma2jor proportions when it 1s remembered that hearing
jmpairment is the single greatest disabllfity, end of the
78,000 plus people in Utah so afflicted, over 60,000 may st
one time need hearing aidas., The totel lack of information

avallable to the public leaves many such people with no- -
where to go.

The Cammunity Center could provide valid and reiiadle
information on hearing aids; develop s hearirg clinic where
a qualified, competent professional eudiclogiet coutd test
and evaluate hearing problems after prover otologic diagno-
sis. The concentration of resources im such a center,
particularly supportive programs and services, make 4t dif-
ferent from and more sulted to the specisl needs of these

people than existing clinics devoted solely to one aspect of
the problem.
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sech conzervation. The speech of those who were born
with aarmg defects 12 frequently guite poor {but the indi-
vidusl may have been led %o belleve it was quite goodl).
Such people need careful counseling and individual attentian.
Those persons who became hard of hearing throwgh accident,
disease or congenital anomalies, may fall into poor, but
correctible, apeech hablts, snd need therapy.

Hearing conservaticn. Conservation of remalning hearing
is +¥ conalderscion with pecple who are hard eof bearing.

They need counsel on how to avold practices which tend to
destroy hearing--such as avolding rock and roll mmsic, the
shooting of firearms, and eimllar damaging noise. The Center?:
staff could provide such counsel.

Spacial devices — informaticon. Meny hard of hearing
people are oot aware of The geveral devices deslgned ta help
them cope with their hesring peoblem, A comprehensive Comma-

nity Center would have such informatlon and demonstratlon
devices on hand--such as dcorlights, alarmclock lights and

bedframe buzzers, amplification devices, and captloned movie
films.

. It would seem that people who are hard of hearing also
need a senszs of belonglng somewhere. All toc often these
"lost soula’ feel left out of the hearing commnity and be-
cause of venity or other reascns do not wish to he congidered
deaf; so they are in a nether world, neither one nar the
other. A Compunity Center will provide a stabie assoclation
for them, where they c¢an find underatanding, counsel, and
such other assistance as they may need or desire.



THE CEAF-BLIRD AND THE BLIND-DEAF

Whatever needs that deal and hard of hearing people have,
and that bplind people have, are magnified by the combination
of the disabilities in indfvidnals. Thelr problems become
staggering and their needs many.

It can be sajd that these unfortunate people have all

the needs comon to both categorles of handicapz, plus others
unique to them,

This population almost defies description becauge there
are so0 meny variables; there are, for example, people who
were deaf from birth and lost their sight later: or who heara
normally for a while then became both deaf and bhlind through
dlsease or accldent; or who functioned as & deaf person with
. 8peech, then later lost gpeech ané sight: or who never devel-
oped speech or hearing and lost sight eszly in life; and
People who were blind from birth and had normal hearing then
lost it later, end many other varietionz., Fach of the sbove
Presents different educational and sacial problems,

The concentratlon of resources in a Center for the Deaf
may provide, in cooperation with the Murray B. Allen Center
oy the Blind, scme type of progrem suilted to individusl
heeds, That effort can and should be made; thnere is nothing
in existence today meeting the needs of these people.
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SOME COMSIDERATIONS IN DESIGH

Physical ¥Facillities

The pecullar needs of deef people include total depend-
ence upon ibhelir eyesight. Bulldings for deaf people must be
designed with this in mind. Auditoriums, classroams, meeting
roomg, theztres, and indeed any place where dsaf peopls are

to recelve information visually musi be well-lighted, with
non-restructed visual fields,

Emphasis 1is upon visual media for learning--not auditory
media. Facilities for motion pictures with captioned films,
slide projectorsa, and overhead projectors and specis]l side-
lighting for interpreiers need to be considered and designed
wlth deaf pecple 1n mind., Even aducational medis mmst be
redesigned becanse most media with auditory inpnt is given so
fagt that while the ears of a nermally hearing person may be
able to abserb iit, deaf people cannot. Pletures mist be fol-
lowed by captloned informeation; time needs to be aliowed for
reading the informaticn, especially for sloW readers: and
when there id audio, time of filashing plctures mast be con-
trolled so as to glve the inferpreter time to interpret and
the Geaf person time to see the pictures.

The general rule is always that "The ear is quicker than
the eye.®

Serving hard of hearing pecvie, however, who do use and
depend to scme extend wpon their hearing, presents the need
for specialized equipment. Among such equipment would de a
hearing testing room, sound proof, with audiometers. oOther
Bpecisl devices would be group hesring aids which cculd be
used with video, medla and =motion picture sound projectors so
&s to provide high amplificetion scund with low distortion.

Noise Factors

Curicusly, noise disturbs and distracts deaf people.
Many deaf people have small amounts of residual hearing and
use hearing alds to keep them in tourh with the environment.
However, hearing aids are merely amplifiers and do not dis-
criminate nor screen out undesirsble nolse, so amall back-
ground or envlirommental noises—doors closing, or the sound
of footisteps In the hall, or an sutomoblle Iin the street, jet
Planes overhead, and so on--whicn the normally hearing person
has autometically learned to screan cut, are picked up by the
heeying ald and amplified. Fence, deafl people need adaquate
sound insulation and rooms should be echa Ffree,

Wooden floors wilth Joists trensmit vidbrations that are

28



Considerations -~ continued 29

gquite disturbing to deaf people. "Thes patter of 1little feet”
1iterally 1s quite upsetting when children run ebout freely
when deaf people are trylng ic concentrate., Thus, sound-
abaorbing carpeting or concrete Tloors are essential, Deafl
vecple will bring theiry children to soclal events and classes
for several reasons., {They want their children to learn tooj
or they cannot afford a babysitter,)

Deaf people themselves are guite noisy without realizing
1%.  They acrape their chairs, cough loudly, make vocal noises
they ars not aware of, slam doors, turn up radfos and TV sets
too loudly, chew with their mouths open, laugh or talk with
no understanding of volume o quality control, and generally
are quite disturbing to hearing pecple who may de in the
vicinity. There is a need for educating deaf peaple into
the "soclal graces" or self-awareness.

While all of the ahove are incidental needs, and perhaps
commen to all people, they do emphasize that the unigque prov-
lems of hearing impaired pecple deserve special attention in
the design of a building such as & Center for the Deaf.

Alarm Systenis

Bells, buzzers and slrens are lost upon a deaf person
unless he happens to be standing right next to one and cen
feel the vibrations or pick up a little sound with residusi
hearing. -The hard of hearing person may have turned off his

hearing aid to conserve battery 1life. So who tells the desf
person the place is on Fire?

Powerful strobe lights or brillient red lights are needed
in a Hnilding designed Far deef people. Siwijarly, 3in sdédition
fo a doorbell there must be a door light at ezch room in which
2 deaf person mey be. Polite people knock on doors before

entering; deaf people do not heer the Xnock but will see a
8trobe light.

In other words, safety is a serious considerstion in the
design of & bullding to he used by hearing impaired People.

Architecturel Barriers

There are dezf people 1n wheelchairs, so the building
and ivs facilities must be accessivle to 211,

Athletlic Field

An outdoor sports fleid adjacent to the Center would en-
able deaf clups (bassball, softball, field hockey, soccer,
tennis, badrinton, horse shoes) to develop a stronger athiletic
program and engege in wider competition with the hearing econ-
munily, thus esnhancing understanding and integration,



CONCLUSIONS

This committee determined that deaf people of Utah have
certain well-defined needs waique to themselves, 25 well as
others common to the general population, that they have had
mich difficulty articulating to the general public, to agen=-
cles concerned with thelr educatlion andé retmbilltaiion, to
decigion-makers &t warious levels in Jocal and state govern-
ments, and to the Uiah legislative body, Their disebility--
deafness—is mostly Invi 1ble, and this fn turn is a severe
handicap in that it is generally the visible defect that
receives attention. The limitafions of people who are desafl
in' commntcation, speech, hearilng, and education have pre-
vented them from effectively presenting their case.

It i1s now felt that these needs, presented in this
report in detail, are valid and are necessary to the well
being of our deaf, tax-peying citizens; and that 4t is now
timely and appropriate %o bring them to the attention of the
Utah State Boerd of Education, to the public, and to the
legislature thet represents ail peorle of Utah,

Based on the information developed in this study, there
is no doubt in the minds of this commlttee that a Comprehan-
glve Comminity Center for the Deaf 1s feasible.
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STAaTE or UTtan
OFFICE OF THE GOVERNONR
_SALT LAKnE CI1TY

sevix L. BaMprOoX

savewwan duly 5, 1975

Dr. Walter B. Tatbot

Superintendent of Public Instruction
University Club Building

Salt Lake City, Utah

Dear Walt:

It is my understanding that you are in the
course of making, or are sbout ta begin a feasibiflity
study for the establishment of a Center for the Adult

Deaf similar to the Murray B. Allen Center for the Adult
Blind.

This i3 a project which | would [ike te encourage.
i feel there is a definite need For such a center, and
would give whatever support 1 can to its establishment.

cerely,
“ /% —
GDVEFHOI‘
CLR: +
RELEIVED
32 JuL 8 1%
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Utah Association for the Deaf

OFFICE OF THE PRESIDENT

Rovember 10, 1975

Dr. Bodert G. Sanderson

Cheirmun, Center for the beaf Committee
Services to the Deaf Unit

Board of Educatiom Building

250 Bast %00 South

Salt Lake City, Utsh 35111

Depx Dr. Samdetoon:

Although 1 am serviug as a member of thic committes ot Center
for the Deaf, £z seaems proper that I write on behalf of mashers

of the Uteh Assoclacion for the Deaf and make known their fealings
and desirex,

Rather than repeat what the committee already knows or has
discussed, I might mention an item or two of intereat that has
circulated mmong the deaf commanitry.

it has loug been known and expressed by the deaf rhat a Corpre-
hensive Community Center for the heaf has been nesded in Dtah. The
deaf hava expressed freamly the fact that they have been full cax
payers for yeavs and they have the feeling that they huve not obtaiped

covcrete benefits from these taxes. They profess readily the lack of
available facilities in which they can meet, socialize and hold
activities.

It may wot ba well thought of in a hearing world, but dsafpess
has baeen calied one of the most wisunderstood dizabilfties or handf-
caps because £t is invisible. I nesd not write af the tames constructed
for the crippled, nor of centers for the blind rhar bave been built.
These ure understandable bacause these handicaps are visible.

Only when pecpla put themselves in a deaf persops plece: learn
to thiok the way he thinks and feel the way he does will the deaf be

underatocd.” And only then will the tremandous need for a communi ty
Cautexr for the Deaf da Fulfilled.

It is veassuring to kpow that the formation of this Feasibiliey
study committee on a {enter for the Deaf shows the interest that the
State Board of Education has in che deaf. 1t shows they care.

L] Frstise

W. David orcemsen
WO/ s 33



301-527.1768
814 THAYERN AVENUE
SILVER SPRING, MARYLAND 20810

A “ NATIONAL ASSOCIATION OF THE DEAF

FREDERICK L. SCHREIBER
ExtOvirve Socesiacy
October 10, 1975

Bobert G. Sanderson, Ed.D.

haimm, Centar for the Deaf Committee
Utah State Board of Education

1400 Gniversity Club Buflding

136 East South Temple Street

Salt Lake Cicy, Ueah 84111

Dexzr Dr. Sanderson:

Ve are advised that the Stute of Ytah i3 enpaged ic a feasibilicy study for a
Comprehensive Community Center for the feaf. This 15 a most encouraging umder-
taking snd one which we hope will lead to the creatfon of soch x center.

While T feel X will be merely vepagting things that are alreasdy known, for the
record at least X hope you will bagar with me,

First of all, deafness is a major sensory disability. The impact of the loss of
a major seqse has long been rscognized with the bliad, buz to date little con-
slderarion has been given to the fact that like blindness, deafoesz invnlvas a
major sasasory loss. Further it is acknowledged that the world wa live in is
auditory rather than vismal, the logs of the main source of tommunication md
lzarcing creates problems that are even wore unique and difficolt to desl with
than those posed by people who sve blind. 7 hope I will not be misinterpreted
here because it i3 wy intention only to point out that the problems of the blind
are very rezl and have not ooly bean recognized but poef{tfve ateps have been
taken oo the grata snd vational levels to combat these ptoblems whereas the neads
and untque handicap of hexring loss have beem almost totally {ignored.

Becaugse communication is the base for huagn ralztionshi{ps wnd lsaguage is the
tool by vhich mmans communicate, the deaf population can paver be served unless
thay are served by parsons skilled im our language -- that {s the fanguage of
signs. Recawse of the anigue adncationgl and psychologicazl factaors invalved ino
deafness -- ordimary ewalvnation and testing prucessms are unraliabie. Some of
the causytive factors can be traced back to the commnication problem sud the
ipolation a deaf pergon £inds in the bosoq of his own family. Some stem from

the way in which we are educated buc whatever the reasons axe — it iz g fact
that without knowledgeable professionals the desf person does not get served.
Whea I uze the tem "knowledgeable” I am roferring toth to professional knowladge
as rehab counselors, psychologists, atc, AND knowledge of deafness. Thisz is be-

cause the 95 year history of our association has shawn that the former is uselessg
without the latter,
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Page 2
Bobert G, Sanderson, Ed.D.,
October 10, 1975

There are 50 mauy arexs of oeed I hardly know shere to start, Farther I wish

to note thet they gre all incarrelgted irc one way or another. Thux I cen pota
the need for recreaticaal facilities, As atatad previously -- m muditovy world
maana mch recrextion g3 moviea, TV, radio ara antomstirally denied tha deaf, We
Camot compata aither to sny large axtent in athistica becanze the agr provides
the aplit second gdvantage that makes the differsmcs between a champion and =
“also-ran.” Too often this fact ¢z passed over without proper realfzation that
recreation has a bearing on one's mental heglth which f9 a coucern of tha com~
mmity, Bearing lass is sspecially prevalent ammg the slderly swho xre glready
aubjected to heavy preasurss by their failing health and mirength and compounded
by thefr deterforating hearing snd attendmt loss of social end recreatfonal
opportunities,

As you know, there ave puch things ax ceptionsd films shich merve the hearing
Impaired well — provided there is o placa and a meanx by which they can be viewed,
Socvial ad recresticnsl neads are most reddily met by interaction with others of
similar disgbilicy if & place and musistonce wars svailable, Hationglly speakiag,
hearing loss rapresents the latgear single chronfe disabilicy wich 13 willtoe
people who have soms degree of Impaivment. Our recent ceqsus notes ther afx
willion or almost half of this populatfon have a significant 1oss while avar ane

willion are claseified as “mmable to hear and understand speech with or without
muplification.™ This iIs a really huge popolation,

While I f£eel I have oot even bagun to explore the nasds ad the reasons for a
cooprehensiva canter, lat me close with one last point, This ia that ag can
readily be verified from your own records -- given proper evaluation and training
# goad percentage of daaf pesple can readily be rshabilitated and made ewmployabla,
While we are getting incressing mmbers of mmitihendicapped deaf people -- we
have a large group whose anly limitation iz hearing ond who thus are not 1fmited
by poor mobility or physical strength. Thase can easily become assets if
progerly evaluated and trafned, The multihsadicapped oo the sther hand will be
harder to deal with, #Again withont gpecfalistz in the avea of deafpmess thegs -
indfviduais will only bacome an addirionsl buvden ou the Stute, So it makes cense
to {avagt in a facility that will insure that some £f not ail of these individ-
uals 4o mot become either permanently on welfare or fnstitutiomalized.

If we in the NAD can do amything to farther this gual plesse let me know.

Sincerely,

Frederick €. Schreiber
Exacutive Secretary:

FCS ims
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Movember 9, 1975

Dr. Robert G. Saadersca _
Chairmza, Center for the Deaf Commmittee

Services to the Deaf, Dtah State Board of Education ‘Bldg
250 East 500 South

Salt Lake City, Utsh 84111

Dear Dr. Sanderson:

As pragzident of the Utah Athletic Clob fovr the Deaf, I wish to

express the feelings af the club mepbership towards a Commmity
Center for the Deaf.

Our clob 18 ic great pesd of a Commnity Centex for the Deaf, It
would aid vary muh in carrying out the purpose of our organization
in fostering wore sport activitjas and positive, somnd recreation
programs for the deaf of all ages throughout the yaear,

In past years and at tha presant, we have been withoaot facilities
to hold meatings. We have not always been succassful in finding
a gym for our teama. Even then if we foumd ome, it was on a

lindred basis snd a high fee was charged, Our ¢lub operates on
4 vary limited and right budget.

We earmestly hope a Ceater for the Deaf can become g reality in
the mear future., We are grateful to hesr thar the comnittees
is wow studying the feasibiity of this center.

AT I’M%
Art Valdexz
Prasidant, Utgh Athleric Club for the De

36



Salt Lake City, Utah
November 24, 197S

Dr. Rohert G. Sanderson
250 EBast 5Sth South
Salt Lake City, Utah 84111

Dear Dr. Sanderson:

I understand that the Utazh State Board of Education
is making a study of the idea of a Commnity Center for
the Deaf. This is to inform you that the Parant-
Teachar-Student Association, of the Utah School for the
Deaf, strongly supports this concept of a center for the
deaf. It will fill a great and long standing need
cf deaf pecple. ’

Sincerely yours,

Sty O 7t
Stanley O'Neal

President
PTSA



SURVEY OF EXISTIEG MOLTI-PURPOSE CENTERS

REDHOOD MIELTI-PURPOSE CERTER

i.

Is the center being made full use of?
No. They could use a lot more people with some juggling.
Could ancther group use the facility on 8 regular besis?

FPossibly, if hours would not confiict with the now on-
going programs.

Office space. We would need two offices plns four more
for the rehad center. Do you have any?

Ko,

Will the mlti-purpose room hold large nambers of people
for activities such as movies?

Yes. The large room holds up to 500 peaple. The lighting
1s excellent, the acoustics lousy.

Hours,
3-9 p.m. Monday thru Friday - 9-5 p.m. Saturdey
Summer hours: 9-5 p.n, Mondey thru Friday.

NORTHWEST MULTI-PUFPOSE CENTER

1.

Is the center being made full use of?
1008 filled.

CERTRAL CITY NEIGHBORHOOD

1.

Is the center being made full use of?

Fo. Could use a few mora people as long as 1t 4id not con-
flict with now on-going vrograms.

Could another group use the facility on a regular bssgis?
Would be @ifficuts.
Office spece?

Room for two counselors in ona TO0w.,
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» HW111 the multi-purpose room hold large numbers of people
for activities such as movies?

The largest milti-purposz room holds 30 people and another
" one holds 20,

5. Hours.

A1l day on weekdays until 9 p.m. and on Saturdey from
10 a.m. to 6 p.m,

#AGHA CENTER
1. 1Is the center being made full use of?

Yes,

é. Could another group use the fesility on & regular basis?
BEot on a regular hasis.

3. Office Space?
Could squeeze meybe two in ane office.

« Will the multi-purpose room hold lerge numbers of ps=ople
for activities such as movies?

The milti-purpose room holds aboni 100 to 150 veople.

5. . Hours?

Host 211 day and same evenings.

SOUTH COUNTY NEIGHBORHEQOOD COURCIL
1. 1Is the center being made full nse of?

There are no facilities availzble.

SQUTH SALT LAKE NEIGHBORHOOD COUNCIL
1. 1Is the center being made full use of?

There are no facilities eveilebls,
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Minutes

Minutes of the Committea to Study the Feasibhility
of a Center for the Deaf held September 22, 1975, Board

of Regents Conference Room, 1200 University Club Building,
Salt Lake City, Utah, 9Times: 8:30 a.m,

The meating was conductad by Robert G. Sanderson.
Pregent were the following members of the committee:

Rorext G, Sanderson
Jay J. Campbell
Harvey C. Hirschi
Charles Schmitt
Med C. Wheelex
Dora Larapie
David Mortensen
Excused: Lloyd Perkins

Discussion of the Centar f£focussed on the approach
to he used in determining Feasibility. Pr. Sanderson

proposed the following, accepted with change in chronological
order by the committee:

asibility S Musts
a. Describe the population to be served,

Define the needs to be providad for a comprehensive program.

Define existing servicea and facilities

Dascribe Yow the program will he implemented and coordinate
{Dr. Hirschi was excused on an emergency call.)

Tha Committee was directed to consider the needs
to be provided and come preparad to define these needs in
some detail at the next meseting. Dr. Sanderson agreed to
check out existing facilities in the area, and bring further
information on the population to be served to the next mesting.

Rext meeting was scheduled for Octcber 8, B:30 a m.,

Placed to be announced as soon as one could be found. 5
Adjourned 10:00 a.m. : 7N
R. G. Sanderson’ /., /i

o] " A



MINCTES

Hinutes of the Committee to study the need for a (enter for the
Deaf held Octabar 8, 1975, at 8:30 a.m., Goard Room, Utah State Board
of Education, 250 €ast Scth South, Salt Lake Clity, Utah.

The meeting was conducted by Robert G. Sanderson, Chairman. Those
present were:

Robert §. Sandsrson

Harvey C. Hirschi

Ned C, Vhesalsr

Dora Laramle

David Hortensen

Lloyd Perkins

Jay J. Campball

Charles E. Schmitt

Beth Ann Stewart, Interpreter

The four following ltems are nesded by the Committee in order to wake
their recommendations:

A. A feasibility study which defines present facilities tha: serve
the needs of tha deaf,

B, A detajlad 1ist of the needs of the daaf,
C. A deseription of the community ta be served.

0. A description of ths psople now baing served by Vocational
fehabilitation.

A general discusslion was held with some of tha fallowlag paints
being wade and discussed;

A, One-fourth of the clients now being served in Vocationa! Rehab-
ilitation have 2 dlsnhlln'.}lr in additlon o deafnass.

8. foproximately 5,000 in the S5alt Lake and Ugden Metropolitan area tha
the Center would sarva,

C. The Center showld sarve the hearing impaired alsa,

Mr. David Duncan, Utah State Treasurer, in an informal discussion
with deaf comunity leaders, suggested that in order to secura
adequate daie that would ba demanded by the iegislature, the
legislature could be asked for about $20,000 ta make an in~depth
feasibility study. This would probably iaclude a survey of local
existing facilities, a study of similar facitities arouwnd the

natlon, & study of tha rneads, and cost Factors that would [nvaolve
the Buifding Board.
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Minutes

October 8, 1975 - Page 2.

E.

The question was asked: "Do you re2lly need another facklity?"
Hany states have moved to Corprehensive Centers. Wouldn't a
Comprebensive Center serving akl dlsabilities be much batter?

‘fiow ahout having a unlt or gortion of such a center for deaf
people so they could be by themselves but still be able to uss
comnon ' facilities?™ The deaf membars of the committes seemed

to prefer a separate center but-neaded more tims to crystallizs
thelr thinking.

It was felt that first .the Committee should focus their attention on

the naeeds that a Center for the Deaf might Fulfiil.

Q~J U\':h £ N -

Those mentJoned ware:

Hearlng and speech services

Lip~reading

Capticaned movies

Deaf do not Integrats with other grougs,

Deaf depend on their eyes much more than other persons

Multi-disabled are rejected. They need 2 placa to ga to learn
thelr basic skills. 2

Communication
Provide training for interpreters

The members of the Coamitten who were deaf decided to maset as a “sub-

commltrea' bafors the pext mes=ting of the full Camittee and focus on the
naeds for a Center,

The next meeting will be held October 22nd at 8:30 a.m.

Meeting adjourned at 10:00 a.m,
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HIMITES

Hinutes of a subcommittee meseting of the Comulttee on Centar
for the Deaf, October 12, 1975, at the hame of Nrs. Dora lLaramie,
Ainlinemb@tmttemes Bountifut, fitah. 7:00 p.m.

Prasent were the fallowing mewbers: Dora Laramie: Med Whesler;
bayld Hortensen; and Robert Sanderson. Llioyd Perkins wes excused.

Discussion centered upon two general areas: 1} percelved needs,
and 2) space for oparations to handie such neads. The foliowing 1Ist
of such needs is not as complete as we would like to have it: but we
will expand it as the obvious things we have overlooked (possibly
bacause we are so famltlar with then) come into focus. A Community
Center as we envislon it will serve deaf pesple who demonstrate the
need for services; however, the mere IIsting of such needs does nat
define in detall the manner in which they will be handied In aach

case., This will be done in tha final drafet, after the commitres
as a whole has input,



